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C . Dispatch center system updates complet-
hris Taylor of GeoConex and Butler o4 4 threghase project to update the

County, KY Dispatcher Ruth Ann Lee  software and computing system at the
show off the capab iutertCout§ Dispdich Lahier hds Beem t ¥
new computeaided dispatch and completed, providing the county with a

mapping software. The system should  rejiable and easjo-use emergency
make recovery of records simpler and  communications setp.

free up dispatchero6s needed time on

administrative tasks. One aspect of the Galon Neighbors, 911 Coordinator for

mapping and CAD system is that each  the county, said the second and third
address in the county has photos

identifying structures on the property,
allowing dispatchers to describe the

property to responding emergency units. (Continued on page 2)
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NENA NEWS:

NENA 13 Standard Available for Review:

NENA has released theechnical Stand- ments (NENA 0851) and architecture describing the fAend s
ard Document on Detailed Functional (NENA 08002) documentsWhile the been reached after a migration from

and Interface Specification for the NENA requirements and architecture docu- legacy TDM circuitswitched telephony,

. . _ ments describe high level concepts, the and the legacy E9-1 system built to

|3 Solutm:jrﬁ Sutzge 8 '\.IIEL\:A 080h3, ver present document describes the detailed support it, to an all IPbased NGQl-1

sion land will be available on the functional elements and external inter-  emergency telephony system running on

NENA website for a 45 calendar day faces to those functional elements. a corresponding IFbased Emergency

public review and comment review until there are discrepancies betweenthere- Ser vi ces | P transport

November 17, 2010. Comments can alsoquirements or architecture documents

be submitted online. and this document, this document takes T view the entire Technical Standard
precedence. Document, visit the NENA website at:

NENA posted on their website: WWW.Nnena.org

AThis specificat i onThi@dodumentsprovidesoarbasgimeitoo r
NENA publications including i3 require- other NG91-1 related specifications,

BUTLER COUNTY, KY NEWSY CONTINUED FROM PAGE 1

phases of the project included the installation of a computerized map reader and a caitdedtdispatching program. The first

phase of the project included mobile map maker software and an addressing project to update the maps. The secondghase was t
instillation of the new maps in the dispatch center and the third phase was the instillation of the computer aidedThephtee

phases took place over a period of one year to allow for allocated spending.

The addressing of structures has been completed north of the Green River, Neighbors said, and he is currently in the midst of
completing the southern half of the county. AThe srysaid.e m w
AfAccess to records of calls for service and rel ayi rsayica hat
is now a matter of clicking and dragging. Before, gaining access to those records would require sometimes hours opaparching
records. 0

Dispatchers now have access to photos of structures at addresses in thé eaahtiaken by Neighborsas well seeing the
address on an electronic map of the county and its roadways. Neighbors said this will allow dispatchers to descrilyeta anopert
emergency responder seeking a location. Chris Taylor, a technician with GeoConex of Knoxville, Tenn., installed and trained

personnel on the system. He said the new software Je®rdsa hug
of calls and options such as faxingne i | i ng or printing those records ff ocanbper sc
a search for a history of calls at a specific address, the types of calls and those types of things. Each dispatchastasit cdasi

their own |l ogin information, so the tracking of the folks

Also part of the system is at@rrabyte hard drive, more than enough storage space to back up the entire system on asigghtly ba
Nei ghbors said. iThe system wil|l i mmedi ately pay speadinpenef
on researching and retrieving records, 0 he said. tiprAccedwel | ,
ing, we can get that quickly. | think we will see a lot of air time freed up, as well, just from beingrableaad fax diretty from

the system. o

The center is taking the installation of the system as a starting point to begin moving away from the familiar-asel@$.10
Neighbors said since the terrorist attacks of Sept. 11, 2001, and the wake of Hurricane Katri '

federal government has encouraged the use | ko
fiwe | earned during those incidents, many Show your support for C oo
one to the other, o0 Neighbors said. #AThis GeoConex and joinus | [0 f

codes out. If we do it now, we are ahead of what could end up being a federal mandate whic on Facebook today!!
be tied to future Homeland Security fundi

JOIN US
. . . AT
Dispatcher Ruth Ann Lee stressed the importance of address numbers on mailboxes and bu FACEBOOK
AEveryone needs to put those numbers out ough
AThis saves so much time and confusion in tuat
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To Our Customers: Thanks to all our customers who were

able to make it to our annual Customer Appreciation

Dinner in Murfreesboro, TN at the TENA Conference!
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