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Chris Taylor of GeoConex and Butler 

County, KY Dispatcher Ruth Ann Lee 

show off the capabilities of the countyôs 

new computer-aided dispatch and 

mapping software.  The system should 

make recovery of records simpler and 

free up dispatcherôs needed time on 

administrative tasks.  One aspect of the 

mapping and CAD system is that each 

address in the county has photos 

identifying structures on the property, 

allowing dispatchers to describe the 

property to responding emergency units. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dispatch center system updates complet-

ed a three-phase project to update the 

software and computing system at the 

Butler County Dispatch Center has been 

completed, providing the county with a 

reliable and easy-to-use emergency 

communications set-up. 

 

Galon Neighbors, 911 Coordinator for 

the county, said the second and third 
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NENA i3 Standard Available for Review:  
  

 

 

NENA has released the Technical Stand-

ard Document on Detailed Functional 

and Interface Specification for the NENA 

i3 SolutionðStage 3 NENA 08-003, Ver-

sion 1 and will be available on the     

NENA website for a 45 calendar day 

public review and comment  review until 

November 17, 2010.  Comments can also 

be submitted online.   

NENA posted on their website:         

ñThis specification builds upon prior 

NENA publications including i3 require-

ments (NENA 08-751) and architecture 

(NENA 08-002) documents.  While the 

requirements and architecture docu-

ments describe high level concepts, the 

present document describes the detailed 

functional elements and external inter-

faces to those functional elements.  If 

there are discrepancies between the re-

quirements or architecture documents 

and this document, this document takes 

precedence.  

This document provides a baseline to 

other NG9-1-1 related specifications, 

describing the ñend stateò that will have 

been reached after a migration from 

legacy TDM circuit-switched telephony, 

and the legacy E9-1-1 system built to 

support it, to an all IP-based NG9-1-1 

emergency telephony system running on 

a corresponding IP-based Emergency 

Services IP transport network.ò 

To view the entire Technical Standard 

Document, visit the NENA website at: 

www.nena.org 

  

phases of the project included the installation of a computerized map reader and a computer-aided dispatching program. The first 

phase of the project included mobile map maker software and an addressing project to update the maps. The second phase was the 

instillation of the new maps in the dispatch center and the third phase was the instillation of the computer aided dispatch.  The three 

phases took place over a period of one year to allow for allocated spending. 

 

The addressing of structures has been completed north of the Green River, Neighbors said, and he is currently in the midst of 

completing the southern half of the county.  ñThe system will be faster and much simpler to use for our dispatchers,ò Neighbors said. 

ñAccess to records of calls for service and relaying that information to law enforcement, the fire departments and ambulance service 

is now a matter of clicking and dragging. Before, gaining access to those records would require sometimes hours of searching paper 

records.ò 

 

Dispatchers now have access to photos of structures at addresses in the county ï each taken by Neighbors ï as well seeing the 

address on an electronic map of the county and its roadways. Neighbors said this will allow dispatchers to describe a property to an 

emergency responder seeking a location.  Chris Taylor, a technician with GeoConex of Knoxville, Tenn., installed and trained 

personnel on the system. He said the new software is a huge advance for the county.  ñIt basically provides instant access to records 

of calls and options such as faxing, e-mailing or printing those records for personnel needing the record,ò Taylor said. ñThere can be 

a search for a history of calls at a specific address, the types of calls and those types of things. Each dispatcher and administrator has 

their own login information, so the tracking of the folks working a call is very simple.ò 

 

Also part of the system is a 2-terrabyte hard drive, more than enough storage space to back up the entire system on a nightly basis, 

Neighbors said.  ñThe system will immediately pay us benefits in that it will free up a lot of the time dispatchers have been spending 

on researching and retrieving records,ò he said. ñAs well, if there is the need for a record of a call during an ongoing court proceed-

ing, we can get that quickly. I think we will see a lot of air time freed up, as well, just from being able e-mail and fax directly from 

the system.ò 

 

The center is taking the installation of the system as a starting point to begin moving away from the familiar use of 10-codes. 

Neighbors said since the terrorist attacks of Sept. 11, 2001, and the wake of Hurricane Katrina, the 

federal government has encouraged the use of ñplain talkò by emergency responders. 

 

ñWe learned during those incidents, many agencies used codes which did not mean the same from 

one to the other,ò Neighbors said. ñThis caused a lot of confusion. So we will begin to phase the 

codes out. If we do it now, we are ahead of what could end up being a federal mandate which could 

be tied to future Homeland Security funding.ò 

 

Dispatcher Ruth Ann Lee stressed the importance of address numbers on mailboxes and buildings.  

ñEveryone needs to put those numbers out there, big enough for first responders to read,ò she said. 

ñThis saves so much time and confusion in emergency situations and gets help to you much faster.ò  

Show your support for 
GeoConex and join us 
on Facebook today!! 
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To Our Customers: Thanks to all our customers who were  

able to make it to our annual Customer Appreciation  

Dinner in Murfreesboro, TN at the TENA Conference!  

GeoConex® is a registered Trademark 

Photos are posted on the  

GeoConex Facebook Page!!  

Add us as a frie
nd today!!  


