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Tech Tip

Chris Taylor of GeoConex and Butler
County, KY Dispatcher Ruth Ann Lee
show off the capabilities of the county’s
new computer-aided dispatch and
mapping software. The system should
make recovery of records simpler and
free up dispatcher’s needed time on
administrative tasks. One aspect of the
mapping and CAD system is that each
address in the county has photos
identifying structures on the property,
allowing dispatchers to describe the
property to responding emergency units.

Dispatch center system updates completed a three-phase project to update the
software and computing system at the
Butler County Dispatch Center has been
completed, providing the county with a
reliable and easy-to-use emergency
communications set-up.
Galon Neighbors, 911 Coordinator for
the county, said the second and third
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NENA i3 Standard Available for Review:
NENA has released the Technical Standard Document on Detailed Functional
and Interface Specification for the NENA
i3 Solution—Stage 3 NENA 08-003, Version 1 and will be available on the
NENA website for a 45 calendar day
public review and comment review until
November 17, 2010. Comments can also
be submitted online.
NENA posted on their website:
“This specification builds upon prior
NENA publications including i3 require-

ments (NENA 08-751) and architecture
(NENA 08-002) documents. While the
requirements and architecture documents describe high level concepts, the
present document describes the detailed
functional elements and external interfaces to those functional elements. If
there are discrepancies between the requirements or architecture documents
and this document, this document takes
precedence.

describing the “end state” that will have
been reached after a migration from
legacy TDM circuit-switched telephony,
and the legacy E9-1-1 system built to
support it, to an all IP-based NG9-1-1
emergency telephony system running on
a corresponding IP-based Emergency
Services IP transport network.”
To view the entire Technical Standard
Document, visit the NENA website at:
www.nena.org

This document provides a baseline to
other NG9-1-1 related specifications,

BUTLER COUNTY, KY NEWS— CONTINUED FROM PAGE 1

phases of the project included the installation of a computerized map reader and a computer-aided dispatching program. The first
phase of the project included mobile map maker software and an addressing project to update the maps. The second phase was the
instillation of the new maps in the dispatch center and the third phase was the instillation of the computer aided dispatch. The three
phases took place over a period of one year to allow for allocated spending.
The addressing of structures has been completed north of the Green River, Neighbors said, and he is currently in the midst of
completing the southern half of the county. ―The system will be faster and much simpler to use for our dispatchers,‖ Neighbors said.
―Access to records of calls for service and relaying that information to law enforcement, the fire departments and ambulance service
is now a matter of clicking and dragging. Before, gaining access to those records would require sometimes hours of searching paper
records.‖
Dispatchers now have access to photos of structures at addresses in the county – each taken by Neighbors – as well seeing the
address on an electronic map of the county and its roadways. Neighbors said this will allow dispatchers to describe a property to an
emergency responder seeking a location. Chris Taylor, a technician with GeoConex of Knoxville, Tenn., installed and trained
personnel on the system. He said the new software is a huge advance for the county. ―It basically provides instant access to records
of calls and options such as faxing, e-mailing or printing those records for personnel needing the record,‖ Taylor said. ―There can be
a search for a history of calls at a specific address, the types of calls and those types of things. Each dispatcher and administrator has
their own login information, so the tracking of the folks working a call is very simple.‖
Also part of the system is a 2-terrabyte hard drive, more than enough storage space to back up the entire system on a nightly basis,
Neighbors said. ―The system will immediately pay us benefits in that it will free up a lot of the time dispatchers have been spending
on researching and retrieving records,‖ he said. ―As well, if there is the need for a record of a call during an ongoing court proceeding, we can get that quickly. I think we will see a lot of air time freed up, as well, just from being able e-mail and fax directly from
the system.‖
The center is taking the installation of the system as a starting point to begin moving away from the familiar use of 10-codes.
Neighbors said since the terrorist attacks of Sept. 11, 2001, and the wake of Hurricane Katrina, the
federal government has encouraged the use of ―plain talk‖ by emergency responders.
―We learned during those incidents, many agencies used codes which did not mean the same from
one to the other,‖ Neighbors said. ―This caused a lot of confusion. So we will begin to phase the
codes out. If we do it now, we are ahead of what could end up being a federal mandate which could
be tied to future Homeland Security funding.‖
Dispatcher Ruth Ann Lee stressed the importance of address numbers on mailboxes and buildings.
―Everyone needs to put those numbers out there, big enough for first responders to read,‖ she said.
―This saves so much time and confusion in emergency situations and gets help to you much faster.‖
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Show your support for
GeoConex and join us
on Facebook today!!

To Our Customers: Thanks to all our customers who were
able to make it to our annual Customer Appreciation
Dinner in Murfreesboro, TN at the TENA Conference!
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GeoConex® Product Spotlight:
New ESRI Viewer/AVL

The GeoConex Dispatch Viewer application has seen
some serious face changes over the past few months
as we have been preparing for the release of GeoConex Dispatch Viewer version 10.
GeoConex has been working with ESRI finalizing
paperwork to enable us to become ESRI Business
Partners, Resellers, VAR’s, OEM’s and Development
Partners. With all the paperwork and agreements finally in place we are able to announce the GeoConex
Dispatch Viewer version 10 to coincide with version
10 of the ESRI product platform. In addition to the
paperwork, the final version 10 release of the GeoConex Dispatch Viewer will be using the ArcGISEngine version 10.
Evaluate, Analyze, Predict, Modify and Improve.
These are the cornerstones on which ESRI has based
its version 10 product platform. These are also the
building blocks for our new product. Using the
ArcGISEngine version 10 as the GIS backbone we suddenly
have capabilities that we’ve never had before. The ability to
seamlessly move multiple units on a map with the AVL module, the ability to track and evaluate events over time bringing
temporal data analysis to the fingertips of the end user, and
many more capabilities we will discuss in our User Group and
Advisory Council forums throughout 2011.
As you may guess, the upgrade for existing customers from
the current Viewer application to the new version 10 is not a
simple process. It requires planning and dedicated time spent
by both GeoConex professionals as well as the customer to

produce the best result. Maps have a different quality and feel
to them when displayed in the new Viewer application vs. the
old. The work up front with the customer enables us to create
a map that looks as good as it functions. With the ease of use
of the new map interface, Dispatcher training is minimal,
however, we will provide users manuals and provide appropriate training.
For existing customers, a GeoConex representative will be
contacting you shortly to schedule your upgrade. Upgrades
will take place over the next 9 months.

NEW EMPLOYEE SPOTLIGHT

Mark Nylander is our newest software development professional with nearly 20 years of relevant experience. Mark
has designed and developed enterprise-class applications using a wide variety of software tools and methodologies.
He has 8 years of experience with public safety and security related software. Before joining GeoConex, Mark was
the software development manager at PIPS Technology, Inc. (a subsidiary of Federal Signal Corporation). Mark is
a native of Finland, but has resided in East Tennessee since 1996. He is married with two children aged 9 and 14.
Upcoming Events
January 25-28:
911 Winter Workshop,
Gatlinburg, TN
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