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Is your call taking system Next-Gen Ready?
In case you are not aware, GeoConex is an authorized dealer for
Zetron Mission-Critical Emergency Call Taking Communications Systems. Next-Gen 911
specifications have not been
finalized yet, but we do know that
it will be VoIP based and by
having the technology in place
ensures a compatible upgrade
when the time comes. By upgrading to the Zetron 3300 VoIP
Call-Taking System, the dispatcher will have all the advantages of IP without risking
reliability or performance. The
Next-Gen 911 ready 3300 system
adapts easily to developing IP
standards and provides the
reliability and features of the
industry standard 3200 series with
an analog back up system in place
if the IP becomes unavailable. Our customers are 911
emergency dispatch centers,
police departments, sheriff's

offices and ambulance/EMS
centers, where remote monitoring
and control are vital to their
operations.
VoIP readiness is an investment
for the future.
About Zetron:
Zetron has been manufacturing
mission-critical communications
solutions for public safety,
transportation, utilities, manufacturing, healthcare and business
applications throughout the
world. Their high quality system
designs make them legendary in
long term reliability.
For product literature and questions regarding the Zetron 3300
VoIP Call-Taking System, please
contact GeoConex at
888.610.5116.
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IN THE SPOTLIGHT:

Spotlight:
GeoConex Disaster Recovery
Disaster Recovery (DR) has always been important, but the
events of recent years has increased the awareness and highlighted the importance of this often overlooked business function.
Disaster Recovery is the coordinated process of restoring systems, data, and infrastructure required to support key ongoing
business operations. The GeoConex Co-Location of data solution is an integral part of a complete continuity of operations
strategy. Benefits of co-location
are:
Continuous online backup
Offsite data vaulting
24x7 remote monitoring and
support
Data is always available
through the GeoConex Community
Interface from any Web
Browser
Disaster protection via secure
off-site storage (no vaulted
files can be deleted)
No interruption to daily workflow

Co-location architecture:
Built on the Microsoft .NET
Framework
Utilizes proven technology for
secure file transfers (BITS,
Background Intelligent Transfer Service)
Smart” compression routines
for less bandwidth utilization
It is important to understand the
true purpose of a DR plan, define
specific requirements, determine
what constitutes success, and then
develop a comprehensive plan to
ensure success. This plan will
need to be updated and refined
over time as your environment
changes. Remember, success
does not just happen - it is carefully planned. Disaster Recovery
Planning can be a challenging and
expensive undertaking, but it is
one that could literally determine
the future of your agency after a
disaster. GeoConex can provide
your center with near real time
backup in case of disaster like we
did for McMinn County 911. (See
page 4 for the full story on

McMinn County’s backup center.)
While the traditional method of
stored media types such as tape or
CDs is better than nothing, GeoConex takes data backup one
level higher. GeoConex believes
that the data collected by your
911 center is invaluable and cannot be replaced. Most backup
tapes are stored onsite and still
depend on a person changing
those tapes. The solution that
GeoConex recommends as a
minimum is automatic off -site
backup. We will setup an automatic secure backup process that
will copy the agreed upon data to
a remote server at the GeoConex
office once a day. Your data will
be stored on a secure drive that
can be pushed back to your facility if needed. This will help protect your agency in many ways.
Contact our office to speak with
an account manager to discuss
your disaster recovery planning
project today.

Upcoming Events
Please visit the GeoConex® booth at these
upcoming events. We will have product
information and demonstrations and will be
showcasing our complete set of software
solutions.

Sept. 13-16: GA APCO/NENA
Conference
Athens, GA
Sept. 26-29: TENA Conference

CONFERENCES
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Murfreesboro, TN

Sept. 8-10: 2010 KESC
Conference

Oct. 10-13: ALNENA Gulf Coast
Conference

Louisville, KY

Orange Beach, AL

• GeoConexion

Show your support for
GeoConex and join us on
Facebook today!!

OUR CUSTOMERS ARE IMPORTANT TO US:

New: GeoConex User Group Meetings

At GeoConex, we understand that
our customers want to be able to
use our software in the most efficient way. That is why we are
creating GeoConex User Group
Meetings. These meetings will
start over the next few months
and show our continued commitment to educate and train our users.
Whether you are a beginner or an
expert, you will find something
just for you at the Users Group
Meetings, which are planned to be
held on a regular basis in several

GeoConex User Group Meetings

different locations around the
southeast. These meetings provide
in-depth presentations from ex-

perienced GeoConex users that
focus on helping you use the GeoConex software more effectively.
We look forward to providing
sessions for hands-on-learning
that will be suitable for various
skill levels and offer open discussions to talk about topics the
group would like to learn more
about. Our goal is to provide an
environment to cultivate learning
and open discussions amongst
users. There will be more information on this as it is available.

NEW CUSTOMERS: WELCOME TO GEOCONEX!

Kentucky County Deploys GeoConex Software
Allen County, Ky., Emergency Communications District (ECD) deployed the GeoConex Viewer, along with
new hardware, server and workstations. The GeoConex Viewer is a data access and decision support solution
for emergency response organizations. Running standalone or integrated with your computer-aided dispatch
software, the GeoConex Viewer instantaneously displays the mapped location, with or without aerial photographs, along with other mission-critical information. This information can include details on callers, residents,
utilities, and other geographic information system (GIS) entities such as fire-hydrant locations—even hazardous material and historical medical and event data. Randy Stovall, Allen County 911 Director, states that
“GeoConex has presented itself as not only an effective product but has also demonstrated the flexibility to
adapt its solution to fit individual PSAP needs.” Using GeoConex Viewer, Allen County dispatchers are able
to quickly and efficiently provide routing assistance and important landmark information to emergency response personnel. The GeoConex Viewer provides a single point of update and accurate data all in an easy to
use interface. This makes workflow much more efficient and puts information in front of the dispatchers
quicker resulting in increased accuracy.
GeoConex takes pride in their customer centric approach to service. Mr. Stovall also says “GeoConex has
demonstrated a vendor/partner relationship mentality that is somewhat lacking in today’s environment.” The
GeoConex Technical Support Team is available 24 hours a day, 7 days a week. “We are committed to providing our customers with the quality support they deserve and resolve their technical issues with complete customer satisfaction,” states Ken Murphy, Chief Technology Officer at GeoConex Corporation. “Keeping our
customers happy and taken care of is our main goal.”
GeoConex® is a registered Trademark
GeoConexion
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CUSTOMER NEWS:

GeoConex® Customer Spotlight:
McMinn County ECD
Tennessee County Selects GeoConex for Backup
9-1-1 Center (2/9/10)
GeoConex and McMinn County (Tenn.) Emergency Communications District (ECD) established
a near real-time backup 9-1-1 center for disaster
recovery. The county deployed CAD, mapping,
emergency notification and disaster recovery systems.
“We answer all 9-1-1 calls for the county and provide dispatching for the McMinn County Sheriff,
county EMS, and the county’s rural fire and rescue
departments,” said McMinn County Emergency
Communications District Director Marvin Kelley.
“We also dispatch for the police departments of the
towns of Inglewood, Niota, and Calhoun, and we
transfer calls to Athens and Etowah. We answer
approximately 40,000 emergency calls and 100,000
non-emergency calls per year.”
The county needed to be able to provide service in
the event of a disaster at the dispatch center. With
the off-site backup center established and equipped
to run exactly like the current dispatch center,

McMinn County will be able to provide service
without delay.
With the number of calls McMinn County receives
annually, they needed to be able to provide service
in the event of a disaster happening at the dispatch
center. With the off-site backup center established
and equipped to run exactly like the current dispatch center, McMinn County will be able to provide service without delay. Mr. Kelley also adds,
“GeoConex Corporation provides addressing, CAD
and mapping with flexibility while enhancing reliability for our employees and citizens. This outstanding product is second to none in the emergency world.”
With the deployment of the GeoConex Next Generation 911 Computer-Aided Dispatch (NG911
CAD) system, GeoConex Mobile Mapmaker, GeoConex Emergency Notification System (ENS) and
disaster recovery, McMinn County is taking precautionary measures to provide a framework for reconstructing vital operations to ensure the resumption
of time-sensitive operations and services in the
event of an emergency.

EMPLOYEE SPOTLIGHT:

We would like to welcome our newest Account Manager, Daniel Yarnell. Daniel
has over 28 years experience in Fire/EMS services, has an A.S. in Computer Science with 18 years of information technology experience and brings a wealth of
knowledge to GeoConex. Daniel is currently an active volunteer Fire Fighter/
EMT and sits on the Board of Directors with the Karns Volunteer Fire Department in Knox County, Tennessee. If you would like to get in touch with Daniel,
his direct line is 865-223-5447.

Did you know that
GeoConex is a reseller of
Panasonic Toughbooks?
Contact us today to
get a quote for your
new laptop!
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